HUONG DAN TRA CUU SO TIET KIEM TRUC TUYEN

Khach hang (KH) truy cap vao website cia Ngan hang TMCP An Binh: https://abbank.vn/

(KH truy cdp website thong qua #ng dung: Google Chrome hodc Mozilla Firefox @é tra cizu thudn

loi hon).

KH vao trang website ABBANK chon muc “Tra citu STK truc tuyén” Man hinh truy cap tra ciu

STK truc tuyén nhu sau:

ABBANK Tra clru Lién hé Diéng xudbt

Ngan hang TMCP An Binh

Trao giai phap - Nhan nu cuwoi

Tra ciru s tiét kiém trure tuyén »

Quy khach hang chwra ddng ky thdng tin? Vui long dang ky tai dy »

POI VOI KH CHUA PANG KY THONG TIN TRA CUU STK TRUC TUYEN:
1. KH thuc hién dang ky nhw sau:

KH vao muc “Quy khach chwa ding Ky thong tin? Vui long dang ky tai day”:
Sau khi nhap chuot vao muc trén, hé thong hién man hinh dang ky nhu sau:

bang ky
Théng tin bao mat ding @& tra clru trec tuyén
Tén déng nhip (56 CMNDICCCIVHG chigu)
54 dién thoai (56 dién thoai d3 ding ky SMS tai ABB)
Mt khdu
Nhép lai mat khéu

M& béo vé:

ES

IE-ién mé bao vé || Kiém tra m3 |@

NGi dung luwu y:

1. Quy Khéch hang (KH) vui Ibng nhdp ding va Sy di cac thing tin rén 88 c6 két qué tim kiém chinh xéc nhit

2 Viéc dang ky thong fin fra clru STK nay chi thye hién thanh cang khi KH d& déng ky dich vy sms tai ABBANK.

3. Chwong trinh chi cho phép tra clu 38i vai céc STK con higu lue trude théd digm tra clu.

4 KH chiu tréch nhigm bdo mét thing tin d8ng nhép (Tén ding nhdp, mét khdu, céc thing tin ¢ lidn quan. ) nham phing ngira vide siv dung trdi phép cc théng tin ndy.
5. ABBANK dwoe mign trir moi tréch nhiém khi nguwii khée S0 duna théng tin cda KH G2 thue hign vide tra clu ny.

. Trurdmg hop KH khing thuwe hign duoc vie tra ciru, KH vui ldng lign hé vii ABBANK gan nhét 38 duge hé tro.

Téi xac nhan ding ¥ véd cac ndi dung trén

Déng ky
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https://abbank.vn/

KH thuc hién dang ky theo cac buwéc nhu sau:

Buéc 1: KH nhap Tén dang nhap baing CMND/CCCD/HG chiéu.

Buéc 2: Nhap sb dién thoai: (sb dién thoai da ding ky SMS tai ABBANK).

Buéc 3: KH nhap mat khau (Mat khau KH tu dat dé st dung cho cac lan ding nhap tiép theo).
Budc 4: Nhap lai mat khau: Nhap lai mat khau nhu vira nhap ¢ trén.

Buwoc 5: Nhap ma bao vé.

Buéc 6: Bam kiém tra (bt budc), hé thong hién bang da kiém tra ma bao vé thanh cong =
KH Bim “OK”:

v' Truong hop KH khong bam kiém tra hé thong béo:

D3 kigm tra m3 bio vé thanh céng.

v' Truong hop KH muén thay d6i ma bao vé, KH bam chon nit mau vang nhu hinh dudi:

M3 bao v&:

C\Ll Thay doi ma bao ve

Dién m3 blo vé Kiém tra m'a_ngj/

Tra olru
Budéc 7: KH doc noi dung luu ¥: chon “Téi xac nhan dong Y véi c4c ndi dung trén”
Sau khi nhap day du cac noi dung trén KH thuc hién bim “Ping ky”.

= Sau khi bam “Ping ky” man hinh hién théng tin nhap ma code nhu sau:

ABBANK SMS CODE.
OTF 45 durge gl dén =& dién thoai olia Quy khach 45 dang ky tai ABBANK qua SMS. Vui 13ng nhip OTF frong wang 3 phit 92 xéc nhén giso dich.
OTF Code |

Tiép tuc

- KH nhap ma code dugc gui qua dién thoai vao OTP Code:

ABBANK: Xin gui Quy khach
ma xac nhan dang ky tra cuu
STK: 25471. Ma xac nhan co
hieu luc trong vong 3 phut

- KH bam “Tiép tuc”, tw dong hé thdng sé& hién man hinh tra ciru s6 tiét kiém.

215



2. KH thuc hi¢n tra ciru Sé tiét kiém: Man hinh tra cieu STK nhw sau:

Tra clru s6 tiét kiém
Tra ciru sb tidt kism KHCN
Tén ddng nhdp |36 CMNDICCCDMHG chidu)
Mat kndu

Diing kf Quén mét khin?

M3 ndo ve:

s,

[E#2n ma bdo ve I Kadm tra m3 " {3 I

Danh sdch s6 fidt kiém
STT CMND{CCCOMHE chidy Ho 1en KH 50 Bén gl Ngay m& s HNgay gia i Ngay 00 han L3I sudt K§ han Logl sdn phdm
Chira co ol B2u
Danh sach figt kim tr3 3 tnedc
ST CMMNDVCCCDA) chidu Ten khach hang 54 nén gl Ngay md sd Moay ol trl Ngay 430 han L& sudt K§ han Logl s&n pném

chua oo ol B2u

Buéc 1: KH nhap s6 CMND/CCCD/Hb chiéu.
Buéc 2: Nhap mat khau (mat khau KH vira dang ky).

Buwdéc 3: Nhap ma bao vé (Sau khi nhap ma bao vé KH bam “Kiém tra ma” => Chon “OK”

B3 kiém tra m& bdo vé thanh céng.

Buéc 4: KH bim “Tra cau”

Sau khi nhan tra citu man hinh thé hién cac sé tiét kiém caa KH cu thé nhuw sau:

Ny Mogdy th & Mgy Ada han udt Xy han ¥ 530 nsm

' 031185006738 NGUYEN VAN A S000000VND  JOSZMT  NGS0  W0DS2019 TAN  12Thang  TIET KIEM 00 XY MAN LA GUOI KY
2 031185006738 NGUYEN VAN A 10,000,000 VND VIEEZMT 11082018 12082010 T4 12Thang  TIET KIEM £O KY HAN LA CUOI KY
3 031185006738 NGUYEN VAN A 20,000,000 VNO = 0a0120M8  DAOIR010  OMIZ020  77%  12Thang  TIET KIEM OO KY HAN LAJ CUDI KY
4 031185000738 NGUYEN VAN A 30,000,000 VND 11062042 13062018 13042019 74%  12Thang  TIET KIEM OO KY HAN LA CUOI KY
anh sach not kb ud
& e hang ’;"! JJ Ngay mo e ot HQdy Gan ha Lt ny nar
Churs o ol idy

= Sau khi tra ciru STK xong KH vao muc diang xuat dé thoat khoai man hinh tra ciu STK
truc tuyén.

ABBAME. Traciu Liénhé  Bingxuat

Tra clru sé tiét kiem
Tra ciru s6 tiét kiém KHCN
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3. Quén mat khau?
Khi KH quén mat khau, muén lay lai mat khiau KH thyc hién nhu sau:

KH chon muc “Quén mat kh&u?” man hinh dit lai mat khiu nhu sau:

Pat lai mat khau
Nhap mat khau méi cta ban
Tén ding nhip (S0 CMNDI/CCCD/HG chiéu)
M3t khiu

Nhap lai mat khau

M3 bao vé:
Ci
Dién m3 blo vé Kiemtrama || O |
Capnha

Nhap théng tin theo yéu cau:

Budéc 1: KH nhap Tén ding nhap bang CMND/CCCD/H06 chiéu.

Buéc 3: KH nhap mat khau (Mat khau KH tu dit dé st dung cho cac lan dang nhap
ké tiép).

Budc 4: Nhap lai mat khau: Nhap lai mat khau nhu vira nhap ¢ trén.

Buwoc 5: Nhap ma bao vé.

Budéc 6: Bam kiém tra (bat budc), hé thdng hién bang da kiém tra ma bao vé thanh céng =
KH Bim “OK”:

£13 kiém tra m3 bao vé& thanh céng.
Buéc 7: Sau khi nhap day da thong tin KH chon “Cap nhat” man hinh hién théng tin nhap

ma code nhu sau:

ABBANK SMS CODE.

OTF da droc givi dén s0 dién thoai ca Quy khach da dang ky tai ABBANK qua SMS. Vui ldng nhép OTF treng vong 3 phit & xdc nhdn giao dich.

OTP Code

Tigp tuc
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- KH nhap ma code dugc guri qua dién thoai vao OTP Code:

ABBANK: Xin gui Quy khach
ma xac nhan dang ky tra cuu
STK: 25471. Ma xac nhan co
hieu luc trong vong 3 phut

Va bam “Tiép tuc”, ty dong hé thdng s& hién man hinh tra ciru s6 tiét kiém nhu bén dudi,
KH thuc hién tra ciru theo cac bude nhu tai muc s6 2 ¢ trén. (2. KH thuc hién tra cieu Sé

tiét kiém):

Tra clru so tiét kiem
Tra ciru s tiét kiém KHCN

Tén ding nhip (56 CMNDICCCDIHG chidu)

M3t khiu

M3 bio wd:

Kiém tra ma3 [#]

Chura co dix ligu

Chura co dis ligu

POI VOI KH PA PANG KY THONG TIN TRA CUU STK TRUC TUYEN:

KH thuc hién theo cac ndi dung tai muc 2 & trén va muc 3 trudng hop quén mat khau.

Luuy:

1.

Quy Khach hang (KH) vui 10ng nhdp diing va day dii cac théng tin trén dé cd két qua tim kiém
chinh xac nhdt;

Viéc dang ky thong tin tra ciru STK nay chi thuc hién thanh cong khi KH da dang ky dich vu
SMS tai ABBANK.

Churong trinh chi cho phép tra ciru doi véi cac STK con hiéu luc trieéc thoi diém tra ciru;
KH chiu trach nhiém bdo mdt théng tin ding nhdp (Tén dang nhap, mat khau, céc thdng tin
¢6 lién quan...) nham phong ngira viéc sir dung trai phép cac thdng tin nay.

ABBANK dwoc mién trir moi trach nhiém khi nguroi khac sir dung thong tin cia KH dé thyc
hién viéc tra ciru nay.

Trueong hop KH khdng thuc hién diwroc viéc tra cizu, KH vui 1ong lién hé voi ABBANK gdn
nhat dé duwoc ho tro.
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